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ANNEXURE A 4

OFFL & OF THs DISTRICI AND SEwSIONS JUDGE ¢ DE L HI
i Y Sy Srm N e e —

No. f//‘ife_eéj D_',Tr'[os’ Pated 7&'&/3# BTN
l 4 ;

Dear Counsel:

Under the guidance of a Committee appointed by the Chief Justice of India composed of
Supreme Court and Delhi High Court justices and advocates, a pilot mediation program has
begun in the District Court of Tis Hazari. Several Tis Hazari judges have been selected and
trained to provide confidential mediation for several different types of civil cases. The goal of
mediation is to assist advocates and their clients in resolving their disputes more quickly and on
terms of their own choosing,.

You have recently participated in one of the first mediations, and we would like to know
what you think about your experience. Your cooperation in answering all of the questions on the
attached questionnaire will assist the Supreme Court Committee, the Tis Hazari Court, the
judicial mediators and all those who are providing assistance to make adjustments to the
mediation procedures to make them as useful as possible. Please answer all of the questions
honestly, and provide comments and explanations as appropriate.

To assure youf anonymity, do not sign the questionnaire. Seal the questionnaire in the
envelope provided anjl return it to the lock box in the mediation cell in the courthouse at room
325.

Thank you fo assistance.
fera vy dnat
faa gd gy g, el
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ANNEXURE A §

TIS HAZARI PILOT MEDIATION PROJECT
CONFIDENTIAL QUESTIONNAIRE
FOR MEASURING EFFECTIVENESS AND QUALITY

1o be submitted whenp all mediation efforts are completed.

1. How did vou teel about mediation before you came to this mediation conference?
Strongly opposed Slightly opposed Had no opinion_
Slightly favored Strongly favored

[

Did the mediator explain the mediation process clearly, in a way that you could understand?
Yes  No_

Comments:

3. Did the mediator assure you of confidentiality? Yes _ No_ _ Don’t remember_

4, Was the mediation process helpful in:

Clarifying legal issues?  Yes_ ~ No____

Clarifying parties’ underlying concerns and interests?  Yes___ No___
Improving the relationship between the parties?  Yes_ No___
Providing clients an opportunity to resolve their dispute? Yes_ _ No

Any other way? (Please explain)

Ch

Did the case settle? Yes  No _ Don’tknowyet

6. What is your opinion about the amount of time the mediator spent on this mediation?
Not enough time About the right amount of time Too much time
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7. Which description better fits your experience of the mediator’s style in this case?
{Check only one)

___Mediator assisted the parties in negotiating their own agreement
_ Mediator pressed the parties to accept his/her idea of what the agreement should be

8. If the case did not settle. was there anything the mediator could have done to improve the
chances of settlement? Yes_ ~ No___ Notsure
Please cxplain:

9. How fair was the mediation process?
Very fair Somewhat fair___ Somewhat unfair Very unfair
If you thought the process was unfair, please explain why:

10. How do you feel about mediation now?
Strongly oppose____ Slightly oppose Have no opinion____
Slightly favor___ Strongly favor

11, Who was the mediator in this case?

12. What type of case was this? ~ Matrimonial Landlord/tenant__ Commercial __

Property Dispute_ Bounced check Other (please specify)

13. What types of cases do you think are best suited for mediation?

Do you have any other comments or suggestions for improvement of this program?
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2.
3.

10.
11,
12
13.

14,
15.
18,
17,

. Did any party object to referral to mediation? Yes No,

- Number of hearings at time of referral
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ANNEXURE A 6

MEDIATED CASE INFORMATION FORM

‘Suit/Case Number
From the court of Sh./Ms. -
Case Type: CIVIL:_  Recovery ___Damages __ Possession ___ Breach of Contract

___Injunction __Partition ____Probate ___Other Civil Suit

MATRIMONIAL : ___ Petition for Divorce ____ Petition for Maintenance __ Custody
Restitution of Conjugal Rights ___ U/S 126 ___ Custody/Guardianship

~Uis 498A/406 IPC ___ Other Matrimonial Case

RENY: _ Recovery of Rent __ landlord/Tenant ___ Suit for Possession of

Premises ____ Other Rent Case

OTHER TYPES - ___Section 138 ___Eiectricity Act ___LabourfManagement
__Compounding

__ Motor  Accidemt ___ House Tax Disputes
___ Others (SC/HC) __ Criminal Others
Date of filing the case
Date of referring the case for mediation
Stage of the case at time of referral
Filing of Petition __ Consideration Notice ____ Filing of Written Statement

___Filing of Documents ____ AdmissiorvDeniai of Documents ____ Framing of Issues ___ Evidence

_ _Final Arguments ____Judgment ___ Others

Name of parties : Vs

Name of the advocates, if any For Plaintiff

For Defendant

Nurnber of mediations held in this case

Tatal time spent in all mediations {(in minutes or hours)

Did case settle? Yes No

it settled, how many related cases (in other courts) were settled as a result?

If not settled, what was primary reason?
{Not fit for mediation)

One or mare parties could not obtain authority to negotiate
One or more necessary parties never appeared
Parties did not participate refused/declined to participate

Parties appeared and participated but later refused/declined
Could not reach agreement on terms

Date of seftlement or return of case to referring judge

Name of the Mediator

F
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ANNEXURE A- 8


Embedded EPS
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